CY - CONSUMER SURVEY 2016 - 2017

Serial number . | | | | |

INTRO. KoAnuépo/xoAnomépa ocog. OVOud ool «...... , KoL

VT LIIPOOWIEUW TNV €TOL
€PEUVOV, TOU maipvel T

pela RAI, pLa avefdpinin etalpelia
n yvoun tou kolvoU, néve oeg

dLdpopa Béuata kol npotdédvia. H etalpela poag oe
ouvepyaola pe 1o HavemiothuLo KUmpou dlefdyel pLa épeguva
€K pépouc 1ng Evpwnoixknc Eveong. Oo pnopoloote va
dLabéocete Alya Agntd amd 1tov xpdVvo OOGC YLl VO HAC
QAIOVTINOETE UEPLKEC E€PWINOELG;

SA. Kat'oapxh 6o nBela vo pou
XPOovav pévouv pdviua oTo
APIGMO. Ioto amd auild 1o
T YEVEBALA TOU;

INTERVIEWER: ZHTA NA MIAHSEIX
NPOKEITAI T'TA ME®OAONOI'IA EIIT

neite néoa &topa ndve Ty 18
onlTL COC; weven.. SHMEIQSE TON
dtopa Ba yioptdoel mLO OUVIOUO

ME TO ATOMO AYTO KAI EEHTA TIQX
NOT'HY ATOMOY ME TYXAIO TPOIIO -

ATABEBAIQXTE TON EPQTOYMENO OTI YIAPXEI IIAHPHY® EXEMY®EIA KAI H
EPEYNA EINAI ANQNYMH (ce 6molo onitt noipvoupe (ntoUpe 1o &TOHO

IOU €Xe€Ll HILO OUVIONO TO YeEVED
10 delypo pog)

AL& TOoU via va gmlAéyoups TUXoia

S1. EPEYNHTH ZHMEIQZE TO MHNA IIOY T'INETAI H EPEYNA

| |
IavoudpLocg | 01 |
deRpoudpLog | 02 |
Mé&ptLoc | 03 |
AnpiAiog | 04 |
M&iog | 05 |
IoUvioc | 06 |
IoUAloc | 07 |
AUyouctog | 08 |
SentéuRpLog | 09 |
Oxtopene | 10 |
No&uppeng | 11 |
AexépBpeng | 12 |
Ql. H OLKOVOHRLKA KATACTOON TOU VOLKOKUPLOU OOC TOUG TeAeutoloug | |
12 pAveg ... | |
\ \
INTERVIEWER: AIABAYE ENINOT'EY - MIA AIIANTHEH MONO
Exel BeAtiwbel moAU | 01 |
Exel BeAtiwbel og xdmoio Rabud | 02 |
Hopépeilve n (dLa | 03 |
Exel XelpotepeUoel o kGmolLo PBodbud | 04 |
Exel XelpotepeUoel HOAU | 05 |
\ \
\ \
Aev yvepllo | 09 |
AgVv ommovT®d | 10 |
Q2. H OLKOVOHRLKA KATACTOON TOU VOLKOKUPLOU oog péoa OToug | |
endpevoug 12 ufveg ovoapévete OTL 6K . ... .. |
\ \
INTERVIEWER: AIABAYE EININOT'EZ - MIA AIIANTHEH MONO
BeAtLwOel mOAU | 01 |
BeAtlwbel og x&moio Rabud | 02 |
Hopapeivel n (dra | 03 |
XelpotepeUoel o kAmolLo PBoadbud | 04 |
XelpotepeUoel TOAU | 05 |
\ \
\ \
Aev yvoplilo | 09 |
Agv ommovT®d | 10 |
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Q3. H olxovoulky koatdotoon otnv Kinpo toug teAsutaloug 12 unveg |
nLotevete OTL vvwen.

INTERVIEWER: AIABAYE EININOT'EY - MIA AIIANTHZH MONO

|
|
\
\
Exel BeATiwbel moAU | 01 |
Exel BeATiwbel og xamoio PRabud | 02 |
Hoapépeive n (dLa | 03 |
Exel XelpotepeUoel o¢ k&moLo Bobud | 04 |
Exel XelLpotepeUoel TOAU | 05 |
\ \
\ \
Aev yvepilo | 09 |
Aev omavid | 10 |
Q4. H olxovoulKkh katdotoon otnv Kinpo péoa otoug endusvoug 12 | |
puRveg avapévete O6tL Ba ... |
\ \
INTERVIEWER: AIABAYE EIIIANOT'EY - MIA AIIANTHXH MONO
BeAtlwBel moAU | 01 |
BeAtlwbel og x&moio Rabud | 02 |
Hopapeivelr n (dro | 03 |
XelpotepeUoel O kGmolLo PBobud | 04 |
XelpotepeUoel MOAU | 05 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovITod | 10 |
Q5. OL TLPéC TV KATOVOAWT LKAV ayaBdv / mpoldviwv Toug |
Televutaloug 12 pfveg miotelete OTL €XOUV +.vnn.. |
Aufnbel mOAU | 01 |
AuEnbel og x&moiro Rabud | 02 |
AUEnbel erappdg | 03 |
Hopapeivel mepimou ot (dreg | 04 |
MeLwBel | 05 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovIod | 10 |
ASK: Auénoel |
\
Q05.1.A. T6oco meplmou Tolg e€xatd (%) 6o Aéyate Ot1L €xouv auénbel |
oL Tlpég Toug teAevtaloug 12 phpveg;
\
INTERVIEWER: EAN AT'/AA SHMEIQYTE BLANK
[ S N S N
ASK: MeLwOel |
\
Q05.1.B. II6oco meplmou tolg e€xatd (%) 6o Aéyate OTL €XoUuv peLlwdel
oL Tlpég toug teAevutaloug 12 upfpveg;
\
INTERVIEWER: EAN AT'/AA SHMEIQYTE BLANK
[ S N S N
Q6. TSe oxéon pe toug TeAevutaloug 12 upnRveg avapévete OTL OL |
TLREGQ TOV KATOVOART LKOV ayo®dv / mpoldviwv Toug enduevoug | |
12 phveg B ... | |
AUEN6GoUV pe mLo yphyopo pubud | 01 |
AUEN6GoUV pe tov (dLo pubud | 02 |
AUEN6oUV, aAA& pe mLo apyoUc pubuoucg | 03 |
Hopape (vouv ota (dLa emimeda | 04 |
Me LwBoUV | 05 |
\ \
\ \
Aev yvepllon | 09 |
Aev amavt | 10 |
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ASK: Au&nOouUv

Q6.1.A. II6co mepimou tolg €xratd (%) 6o Aéyate 61l O auinboUv
oL TLluég toug emdbuevoug 12 unveg;

INTERVIEWER: EAN AT'/AA SHMEIQXTE BLANK

ASK: Me LwBoUv

Q06.1.B. II6oco mepimou tolg €ratd (%) 6o Aéyate 61l O pelwdoUV
oL TLluég Toug emdbuevoug 12 unveg;

INTERVIEWER: EAN AT'/AA SHMEIQXTE BLANK

Q7. O apLbudc 10V avépywv otnv Kimnpo toug endpevoucg 12 punveg
avopévete 0Tl 60 ...l

INTERVIEWER: AIABAYE EININOT'EY - MIA AIIANTH®H MONO

|
|
\
\
AUEnOel moAU | 01 |
AuEnbel edappdg | 02 |
Hopapeivel o (dLog | 03 |
Me Lwbel erappdg | 04 |
Me LwOel mOAU | 05 |
\ \
\ \
Aev yvepllo | 09 |
Aev omavi@d | 10 |
Q8. Exoviag unmdyn Tn YeVLIKN OLKOVOULKN Kotdotaon otnv Kimpo, |
nLotetete OTL 1HOPA £lvol N KATGAANAN OTLYyPh ylio kK&moilov vo | |
KGvEL ONuOvTILKEC ayopEg OmMWwC EmimAa, NAEKTIPLKECQ / |
NAEKTOOVLIKEG OUCKEUEG KAl AAAA? |
\ \
INTERVIEWER: AIABAYE ENINOT'EY - MIA AIIANTHEH MONO
Not, Topo eival 1 KATAAANAN oTLlypn | 01 |
Aev eglvol oUTe KATAAANAN, OUTe OKATAAANAN OTLYUN via |
1éTOoLEC Oayopég | 02
Ox L, dev eglvol n KATGAANAN OTLyPh 10 | 03 |
\ \
\ \
Aev yvopllon | 09 |
Agv omovTod | 10 |
Q9. Te oxéon pe toUC TeAevutaloug 12 unveg, mioteUete OTL péow |
otoucg emdpevoug 12 ufveg Oa fodélete mepLocdtepa N Alydtepo |
XOAROTO YIO ONUOVTILKEC ayopég, ONwG oyopéc eulmiwv, |
NAEKTOLKOV / NAEKTEOV LKAV CUCKEUQV KAl GAANWV? |
\ \
INTERVIEWER: AIABAYE EININOT'EZ - MIA AIANTHEZH MONO
Qo £0déYw mOAU mepLoodTepa | 01 |
Oo £0déYw xAnwg meplocdrepa | 02 |
Qo £o0déYw meplmou tor (diLa | 03 |
Oo £0déw xAIWG Alydtepa | 04 |
Qo £0déYw mOAU AlydTepa | 05 |
\ \
\ \
Aev yvoplilon | 09 |
AgVv ommovT®d | 10 |
Q10. Exovitoc uvmdln Tn YVeVLIKH OLKOVOULKL KATHOTOOTN, TLOTEUETE |
OTL Thpa glval ...... | |
\ \
INTERVIEWER: AIABAYE EININOT'EZ - MIA AIIANTHZH MONO
Mio oAU KOAN OTLyPh ylo amotoupleuon | 01 |
Mio apreTd KOAN OTLyun via amotaplevon | 02 |
Mior pdAAOV ORATAAANADN OT LYUN via amotaplevon | 03 |
Mio mOAU KoK OTLyph ylo amotopleuvon | 04 |
\ \
\ \
Aev yvoplilon | 09 |
Agv amovtd | 10 |
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Q11. Méoa otoug emndbuevoucg 12 unveg, ndédco nmiLbavdv elval va
QIOTOULEUCETE KAMTO LA XPAUATA?

INTERVIEWER: AIABAYE EININOT'EY - MIA AIIANTHZH MONO

|
|
|
|
oAT mLBavdv | 01 |
ApxreT& mLBavov | 02 |
Oxt ralL 1600 mLOavdVY | 03 |
KaBodAou mibavodv | 04 |
| |
| |
Aev yvepilo | 09 |
Aev omoavid | 10 |
Ql2. Tolta amd TLC NMLO KATW dNADCELC HEPQLYPAPE L KOAUTEQN TNV | |
OLKOVOU LKA KATAOCTXON TOU VOLKOKUPLOU OOG OCHUEQPN; |
| |
INTERVIEWER: AIABAYE EIIINOT'EY - MIA AIANTHXH MONO
Amotaplefoupe opKeETA | 01 |
Anmotaptetoupe Alyo | 02 |
MOALG TOU KoTa@épvoupe va mepdooupe Pe 10 £Loddnua mou |
noipvoupe | 03 |
XpnoiponoloUue TLG oIoTaplledoel g PO | 04 |
Avoyko{opaoTte va davel{duacte oUvexX®OS via va |
ernLPLdooune (EPEYNHTH EEHTA OTI ME TO AANEIZMO AEN |
ENOOYME TA AANEIA IIOY MIIOPEI NA EXEI TO NOIKOKYPIO T'IA | |
THN AT'OPA/KTISIMO KATOIKIAY, AYTOKINHTOY KA, A®OPA |
AANEIO T'IA ENIBIQXH) | 05 |
\ \
\ \
Aev yvepllo | 09 |
Aev omavi@d | 10 |
ASK: Iavoudptloc/AnpiAtog/IoGALtog/OkTdORENG |
\ \
Q013. Méoa otoug embduevoug 12 ppveg, ndoo mLbavodv eivol va | |
ayopdoete outokivnto? |
\ \
INTERVIEWER: AIABAYE EININOTEY - MIA AIIANTHXH MONO
TIoAUG mLBovdy | 01 |
Apxetd mLOavov | 02 |
Ox L ol 1600 mLOavov | 03
Kabdrou mLBavov | 04 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovTod | 10 |
ASK: Ioavoudploc/AnpiAloc/IoUALog/OkTtdBPENG |
\ \
Ql4. SxomeUete vo ayopdoete 1 vo kKtloete onltl péoa otoug |
enmdpevoug 12 pufvecg (yLo dLkhH oag Xenon, H yia x&moito pérog |
NG olkoyévela ocag, e€lte yio €foxtkd, e€lte yLo vo 1O |
EVOLKLGALeTe KAI) ? |
\ \
INTERVIEWER: AIABAYE EININOTEY - MIA AIIANTHZH MONO
Siyoupa vaL | 01 |
M&AANOV vl | 02
M&Alov Ox L | 03
Siyoupa OxL | 04 |
\ \
\ \
Aev yvepllo | 09 |
Agv ommovT®d | 10 |
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ASK: Iovoudptlog/Anpiitog/IoUALoc/0OrRTORPENC

Q15. Méoa otoug emnduevoucg 12 unveg, ndédco miLbavdv elvoal va

EodéVYete éva peydAo mood yia dLdépbwon/ReArtlioon 1§ avoaxroivion toug

OomnLTLOU oug?

INTERVIEWER: AIABAYE EININOT'EY - MIA AIIANTHZH MONO

|
\
\
HoAT mLBavdv | 01 |
ApreT& mLBavov | 02 |
Oxt ralL 1600 mLOavdVY | 03 |
KaBobAou miBavdv | 04 |
\ \
\ \
Aev yvepilon | 09 |
Aev omavid | 10 |
Dl. Etfolo (xabopd) e106dnuor t1ou NOLKOKUPLOU |
\ \
INTERVIEWER: AIABAYE KAIMAKA
MéxpL €16,000 | 01 |
€16,001 - €26,000 | 02 |
€26,001 - €41,000 | 03 |
méve omd €41,001 | 04 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovITod | 10 |
D2. Exete anooxdédinon omd tnv omoio opeifeocte (epyoacio / |
autoepyodototuevog / eAeUBepog emayyeApot (ag KAM) ; |
Not | 01 |
Oxt | 02 |
\ \
\ \
Aev yvoplilon | 09 |
Agv omovIod | 10 |
ASK: Nal |
\
D2-0CCU. Heplypoply — AKPLPEG EndyyeAUX €pWIOREVOU
\
_____________________________________________________________ ‘
ASK: Ox1 |
\
D2-UNEMP. Meptypaen - Avepydc/SuviafLotxoc/Madntig/dottning/
STpaTLOTNG/Notkokupd (omotadhmote MH apelBouevn
spyooio) |
\
_____________________________________________________________ ‘
D2.A. EOAyyeluo €p0T1OUeVOU - IUVIOUN IEPLYPAQNH |
\ \
\ \
Aev yvoplilon | 09 |
AgVv ommovT®d | 10 |
AVHTEPA dLEUBUVT LKA KL dLOLKNTLKA OTeAéXN |
Enayyeipatieg | 11 |
Texviko{ Kol OKOUVTIEQ OUVAQN emayy&éApoto | 12 |
YndAAnAol ypoage (oU Kol ANDXOXOAOUPEVOL OTNV mOpoxh |
UNINPEOLOV KAL TWANTEC | 13 |
E1dlkeupévol vewpyol, xtnvotpdeol, dacokduol Kol oAtelg |
EtdLlkeupévol TexvIiTeg KL AOKOUVTIEC OUVAQN €mayyéApaTto | 14 |
XeLPLOTEG BLOUNXOV LKAV €YKATHOTHOEWY, UNYXOVNUATOV Kol | |
efONALOPOU Kol ouvapporoyntég (poviaddpotr) Avetdirkeutol | |
€PYATEG, XELPOVAKTEC KL plKpoemayyeipatieg | 15 |
\ \
\ \
Avepyog | 21 |
Se ouvtafioddtnon 1 npdwpn ouviafloddtnon / ITUvtoaln |
xneetlac / Mévipa avdmnpoc f xpdvia dppwotog (oUvitaln |
avikovéTnTOaCg) | 22 |
ANNa enmayyYEARXTA (PolTnTAC ) mepalTépw xatdption n |
epyao Lok melpa xwplc amoraPéc / Oitriloard § epovtida | |
DoLd LAV / T& UNOXPEWT LK OTPATLWT LKA Ontela § KOLVWV LKA |
epyacia / BAANO) | 23 |
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ASK: Notl

D2.B. Epeguvntyh dileukpivioce 1L £idouc vndAAnioc e{voal o

| |
| |
| |
£PWTOUEVOC | |
Anubéolog YndAAniocg (oupmeptdopfdvovial kKol ol |
exnoldeuT Lkol dnudoilwv oxodelwv) | 01 |
Yon&dAAnAog HulxpoTlkoU OpyoviopoU (m.Xx. ATHK, AHK, KOT |
KAI) | 02 |
IdLwT LkOG Yn&AAniog | 03 |
Tpoamne Lk6C YR&AANAoc | 04
AvutoepyodotoUuevog | 05 |
| |
| |
Aev yveplilo | 09 |
Aev omavid | 10 |
ASK: Not \ \
\ \
D3. E{d0o¢ omaoxdAnong 10U £pwIOUEVOU |
IARpnc AnaoxoéAinon | 01 |
Mep Lk AnooyxoAnon | 02 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovId | 10 |
D4. Mbpowon £PWIOUEVOU |
HpwtoRd&duta (Altap&let kol ypdeel/AndpolTog Anuot LkoU) | 01 |
AsutepoB&Ouia (T'upvéoLo/NGke L0O) | 02 |
ToLtoR&OuLa (KoAAéyio/Maventotiutlo/Metantuy Lakd) | 03 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovIod | 10 |
D5. HAtxklo epwtduevou |
18 - 29 | 01 |
30 - 49 | 02 |
50 - 64 | 03 |
65+ | 04 |
\ \
\ \
Aev yvepllo | 09 |
Agv omovT®d | 10 |
D6. QUAO €PWIOUEVOU | |
Avipoc | 1]
Tuvalxko | 2
\ \
\ \
Aev yvepllo | 09 |
Agv omovT®d | 10 |
END. EYXAPIYTHIE TON EPQTOYMENO KAI KAEILE TH ZYNENTEYEH
D7.A. Enopyx (o | |
Nevkwola | 1]
Napvaxra | 2
Nepeodc | 3
&eoc | 4
Appdxwotog | 5
| |
| |
Aev yvepllo | 09 |
Agv ommovT®d | 10 |
D7.B. IepiLoxn | |
ACTLKY | 1
AYypPOT LKA | 2 |
| |
| |
Aev yvepllo | 09 |
Agv ommovTd | 10 |
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POSTCODE. Taxudpoulkdc KadLxog

TEL. TnAéowvo

INTCODE-. KwdlkdOC €peguvnty

DATE. Huepounvio ouvévieuéng




