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CY: SERVICES SURVEY QUESTIONNAIRE

Serial number . | | | | | |

INTRO. KoAnuépa / KoAnomépo. Oa HIOQOUCHUE VO ULANCOURE Pe TOV/
TOV Ko teeeeeeeeananenn

INTERVIEWER: EPEYNHTH ZHTA NA MIAHXEIY ME TO ATOMO IIOY ®AINETATI
xTO SCRIPT

S1. EPEYNHTH YHMEIQYE TO MHNA IIOY T'INETAI H EPEYNA

| I
TavoudpLog | 01 |
deRpouvdploc | 02 |
M&ptiog | 03 |
AnpiAitog | 04 |
M&ioc | 05 |
IoUGviog | 06 |
IoUALOC | 07 |
AUyoucotoG | 08 |
SentéuppLog | 09
OxtafpLog | 10 |
NoéuBpLog | 11 |
Aexéupprocg | 12 |
TYPE. TYPE | |
CONTINUE WITH QUESTIONNAIRE | 1
NEGATIVE FOREVER (REPLACEMENTS AND DB) | 2 |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Ql. H otkovoulKkh KaAT&OTOON TNG €mLxelpnong oog Toug TeAevrtaioug | |
3 ufveg Ba Aéyoate OTL ... (How has your business | |
situation developed over the past 3 months? It has ..... ) | |
\ |
INTERVIEWER: AIABAYE EININOT'EY - MIA AIANTHXH MONO |
Exel ReATiwbel (improved) | 1
Exel mopopeivel n (dta (remained unchanged) | 2
Exel xelLpotepeUoel (deteriorated) | 3|
\ |
\ |
AT/ARA/AT | 9 |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q2. H {Atnon via uvmnnpeoiec (o KUKAOC €pyaoLdV OAC) TNG | |
ernixeipnong oag toug TeAevtaioug 3 pAveg ... (How has | |
demand (turnover) for your company's services changed over | |
the past 3 months? It has ..... ) |
\ |
INTERVIEWER: AIABAYE EININOT'EY - MIA AIANTHXH MONO |
Exel auénbel (increased) | 1
Exet nopopeivel n (dita (remained unchanged) | 2
Exel pelwbel (decreased) | 3 |
\ |
\ |
AT/ARA/ANT | 9 |
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ASK: CONTINUE WITH QUESTIONNAIRE

Q3. H {ATtnon via vnnpeoclieg mou mpoopépel n euiLyelipnon oag
(KGKAOC €pyaoL@V) Toug emdbuevoug 3 pnRvec avapévetes OTL
(How do you expect the demand (turnover) for your
company's services to change over the next 3 months? It
will ...)

INTERVIEWER: AIABAYE EIINOTEX - MIA AIIANTHXH MONO

Oa auéinbel (increase) | 1

Qo moapopeivel n (dita (remain unchanged) | 2

Oa uelwbel (decrease) | 3

\
\

AT/DA/AT | 9
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q31. H peAdovI LKA mopela Tng xotdotaong Ing | |
enLyxelpnofc ocag ouTh TN OTLyun €ivat | |
(The future course/development of your | |
business situation is currently ...) | |
\ |
INTERVIEWER: AIABAYE EININOI'EY - MIA AIANTHXH MONO |
EUxkoAo va mpofrepbel (easy to predict) | 1|
Kdnwg eUxkolo vo 1mpoPAepbel (moderately easy to predict) | 2 |
Kénwg dUokoAo va mpoRreedel (moderately difficult to predict) | 3|
AGoxolo vo npofRAepBel (difficult to predict) | 4 |
\ |
\ |
AT/ARA/AT | 9 |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q4. To mpoownlkd ING e€mLXelpnong oog TOoUg TeAgutaioug \ |
3 pAveg ... (How has your firm's total employment changed | |
over the past 3 months? It has ....) | |
\ |
INTERVIEWER: AIABAYE EININOT'EY - MIA AINANTHXH MONO |
Exel auénbel (increased) | 1|
Exel moapapeivel 1o (dLo (remained unchanged) | 2 |
Exel pelwbel (decreased) | 3
\ |
\ |
AT/ARA/AT | 9 |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q5. To mpoownlkd InNg emixeipnong oog toug emduevoug 3 UAVEQ | |
avopévete OTL ... (How do you expect your firm's total | |
employment to change over the next 3 months? It will ...) | |
\ |
INTERVIEWER: AIABAYE EININOT'EY - MIA AIANTHXH MONO |
Oa auénbel (increase) | 1
Qo mapoapeivel 1o (dLo (remain unchanged) | 2 |
Ba ueLwbel (decrease) | 3
\ |
\ |
AT/AA/AT | 9 |
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ASK: CONTINUE WITH QUESTIONNAIRE

Q6. Toug emduevoug 3 PAVEC Ol TLHEC TIOU XPEWVETE
avoapévete 61l ... (How do you expect the prices you charge
to change over the next 3 months? They will ...)

|
|
|
[
|
|
INTERVIEWER: AIABASE ENINOTES - MIA AIIANTHZH MONO |
[
|
[
|
|
|

Qo auénboUv (increase) | 1
Qo mapopel{vouv oL (diLeg (remain unchanged) | 2
Qo peLwboUv (decrease) | 3
\
\
AT/AR/AT | 9
QUARTERLY QUESTIONS (JANUARY, APRIL, JULY, OCTOBER)
ASK: TIavoudptlog/Anpiitog/IoUAtog/OrTORpLOC | |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q7. Motol gival oL xupldtepol mapiyovieg mou meploplouv | |
aPVNT LKA TOV KUKAO €pyaoLl®OV TNnG e€miyelpnong oog autn Inv | |
nepiodo; (What main factors are currently limiting your | |
business?) \ |
\ |
INTERVIEWER: AIABAYE EININOT'EY - IIOANAINEY AINANTHXZEIZ |
Kavévag (none) | 1
Avenopxnc (Atnon (insufficient demand) | 2 |
EANe LU gpyat@v/mnpocwnlkoU (shortage of labour force) | 3
EAAe LU XOpwv [/Kal géomAlopoU | |
(shortage of space and/ or equipment) | 4 |
XpnuotooLlkovoplkol meptoptopol (m.x. ovendpxreio | |
xpnuoatoddétnong / daveilopoU / miotd®oewv / peuctdinrag) | |
(financial constraints) | 5
AANXAOL Abyol (dlLeuvuxkplviote) (other factors) | 6 |
AT/AR/AT | 9 |
ASK: BAAXoL Adyol (direuxkplviote) (other factors) |
|
Q7-VER. AXXoL AbyolL (dieuxrpLvioTe) |
|
_____________________________________________________________ |
ASK: CONTINUE WITH QUESTIONNAIRE | |
ASK: TIavoudplog/AnpiAtog/IoUAtlog/ORTORPLOC | |
\ |
Q8. E&v aufavoétav n (Atnon, 6o umopoUoate v auénoete Tov OykKo | |
TV €PYXOLOV OXG, HUE TO UpLOoTAuevo duvaulkd oag | |
(upLtotdpevoucg umaAAnAoucg, cfonAtopd, KIlplo/eyRATAOTACE LC | |
KAII) ; (If the demand expanded, could you increase your | |
volume of activity with your present resources?) | |
Not | 1 ]
Oyt | 2

ASK: Nolt

o)

|

|

Q8A. II6éoco tolg exaTtd (%) Oa umopoUoate va auincete TOV OYKO TV |
€OYOO LAV OOG; (By how much?...%) |
|
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BI-ANNUAL QUESTIONS ON INVESTMENT PLANS

MARCH SURVEY

ASK: Md&ptLiocg
AND: CONTINUE WITH QUESTIONNAIRE

\
|
\
Q9.A1. Se& oxéon ue mpLv aad 2 xpdvia, dniadny to (2020), |
Ol OUVOALKEGQ emevdUoeLlg ooGC mépot, Oniadny to (2021)... |
(Compared with two years ago (2020)
your overall investment last year (2021) has...) \
\

INTERVIEWER: AIABAYE EIINOTEYX - MIA AIIANTHXH MONO

Exouv auénbel (increased) | 1

Exouv nopapeivel ota (dla eninmeda (remained unchanged) | 2

Exouv pelwbel (decreased) | 3

\
\

AT/DA/AT | 9
ASK: Md&ptLiocg | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q9.A2. Tg oxéon ue mpLv aad 2 xpdvia, dniadny to (2020), | |
oL €mevdUCELC OOC O pOpXovipoata Kol e§omAilopd \ |
népol, dnAadhp to (2021) | |
(Compared with two years ago (2020) your investment in | |
machinery and equipment last year (2021) has...) | |
\ |
INTERVIEWER: AIABAYXE EININOT'EYX - MIA AIANTHXH MONO |
Exouv auénbel (increased) | 1
Exouv nopapeivel ot (dla enineda (remained unchanged) | 2 |
Exouv pelwbel (decreased) | 3 |
\ |
\ |
AT/AA/AT | 9 |
ASK: Md&ptLlocg | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q9.A3. Tg oxéon ue mpLv aad 2 xpdvia, dniwdhy to (2020), | |
oL €mevdUoeLC OOC O Y@, KTipLa Kol unodopég \ |
népol, OnAadn to (2021) | |
(Compared with two years ago (2020) your investment in | |
land, building and infrastructure last year (2021) has...)| |
\ |
INTERVIEWER: AIABAYXE EIIINOT'EX - MIA AIIANTHXH MONO |
Exouv auénbel (increased) | 1
Exouv mapoapeivel ota (dla enimeda (remained unchanged) | 2 |
Exouv pelLwbel (decreased) | 3
\ |
\ |
AT/AA/AT | 9 |
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ASK: Md&ptLocg
AND: CONTINUE WITH QUESTIONNAIRE

Q9.A4. Te oxéon ue mpLv aad 2 xpdvia, dniadny to (2020),

oL €nevdUCeLC OOC O QUAQ MEPLOUCLAKA OTOLXElQ

népoLl, OniAadn 1o (2021)

[Me 1oV 6po &QUAx meplouclakd oTolXela evvooUue

Epeguva kol Avéamtuén (R&D), Aoyloplxkd, dedouéva,
IVEURAT LKA LOLOKTNOla, €HOYYEAUAT LK KATAPTLON KAI. ]
(Compared with two years ago (2020) your investment in
intangibles (R&D, software, data, intellectual property,
vocational training, etc.) last year (2021) has...)

INTERVIEWER: ATIABAYE EIINOTEY - MIA AIIANTHXH MONO

Exouv auénbel (increased) | 1

Exouv mopapeivel ota (dla enimeda (remained unchanged) | 2

Exouv peiwbel (decreased) | 3

\
\

AT/ARA/AT | 9
ASK: MdaptLoqQ | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q10.Al. Ze oxéon pe uépol, dniadhy to (2021), \ |
Ol OUVOALkég emevdUoeLg cag @&étog, dniadh 10 (2022) | |
(Compared with last year (2021) | |
your overall investment this year (2022) will ...) | |
\ |
INTERVIEWER: AIABAYXE EININOT'EYX - MIA AIANTHXH MONO |
Qo auénboUv (increase) | 1]
Qo mapope {vouv ota (dla enimedo (remain unchanged) | 2 |
Qa ueLwboUv (decrease) | 3
\ |
\ |
AT/AA/AT | 9 |
ASK: Md&ptLlocg | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q10.A2. $e oxéon ue mépol, OSnAwdn to (2021), | |
oL €mevdUCELC OOC O pOpXovipata Kol e§omAiopd \ |
eéTog, dndadn 1o (2022)... | |
(Compared with last year (t-1) your investment in | |
machinery and equipment this year (t) will ...) \ |
\ |
INTERVIEWER: AIABAYXE EIIINOT'EX - MIA AIIANTHXH MONO |
Oa auénboUv (increase) | 1 ]
Qo moapopeivouv ota (dita eminmeda (remain unchanged) | 2 |
Qo peLwboUv (decrease) | 3
\ |
\ |
AT/AA/AT | 9 |
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ASK: Md&ptLocg
AND: CONTINUE WITH QUESTIONNAIRE

Q10.A3.

Se oxéon pe mépol, OSnAwdn to (2021),

oL emevdUoeLlG OOC O yqn, KiipLa Kol unodopég
eéToCg, dOniadn 1o (2022)...

(Compared with last year (2021) your investment in

land, building and infrastructure this year (2022) will

INTERVIEWER: ATIABAYE EIINOTEY - MIA AIIANTHXH MONO

O au&nbolv (increase) | 1

Qo mapoueivouv ota (dita eninmeda (remain unchanged) | 2

Oo petlwbolv (decrease) | 3

\
\

AT/AR/AT | 9
ASK: MdaptLoqQ | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q10.A4. Ze oxéon pe uépol, dniadhy to (2021), | |
oL e€mevdUoeLg ONC O QUAX MEPLOUCLAKA OTtolxela | |
eétog, dnAadhp to (2022) | |
[Me 1OV 6p0 QUAQ TEPLOUCLOKA OTolxelo gvvoouUue | |
Epeuva kot Avantuén (R&D), Aoyloplkd, dedopéva, | |
IVEURAT LKA LOLOKTNOlx, €HOYYEAUAT LK KATAPTLON KAI. ] | |
(Compared with last year (2021) your investment in | |
intangibles (R&D, software, data, intellectual property, | |
vocational training, etc.) this year (2022) will ...) | |
\ |
INTERVIEWER: AIABAYE EIIINOT'EXY - MIA AIIANTHXH MONO |
O auénbolv (increase) | 1
Qo mapoueivouv ota (dita emineda (remain unchanged) | 2 |
Oo petltwbolv (decrease) | 3
\ |
\ |
AT/AR/AT | 9 |
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NOVEMBER SURVEY

ASK: NoéuRplLoc
AND: CONTINUE WITH QUESTIONNAIRE

Q11. Se oxéon ue mépot, dniadny to (2020),
oL emevdUoelg oag @éTog, dnAadn To (2021)
[Me 1oV 6po emevdUoeLlg €VVvooUue UNXOVAUXTH, €EOmALoud
vyn, Kilploa, unodopéc, &UAX MEPLOUCLOKA OTOoLlXe (o
(m.X. Epeguva xal Avéamtuén (R & D), AoylLoplxkd, dedouéva,
IVEUPAT LKA 1O LoKTNOla, €HOYYEAUQT LK KXTAPTLON KAI. ]
(Compared with last year (2020)
your investment this year (2021) will ...)

INTERVIEWER: ATIABAYE EIINOTEX - MIA AIIANTHXH MONO

Qo auénboUv (increase) | 1

Qo mapope {vouv ota (dlLa enimedo (remain unchanged) | 2

Oa peLwboUv (decrease) | 3

\
\

AT/AR/AT | 9
ASK: NoéuRplLocg | |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q12. Se oxéon pe @pétog, dniadn to (2021), \ |
oL emevdUoelg oag Tov emduevo xpdvo, dniwdn to (2022)... | |
[Me tov 6po emevdUoelg egvvooUue unxoviuota, gfomAlopd | |
vy, KIlpta, uvmodouég, &UAX TmeEPLOUCLOKA OTOolXE (o | |
(r.x. Epeuva kot Avantuén (R & D), doyioplxkd, dedouéva, \ |
TIVEUUXT LKA LOLOKTINOla, €mayyeAUNT LK) KATAPT LON KA. ] | |
(Compared with this year (2021) | |
your investment next year (2022) will ...) | |
\ |
INTERVIEWER: AIABAYE EININOI'EY - MIA AIANTHXH MONO |
O auénbolv (increase) | 1
Oa mapoaueivouv ota (dita emineda (remain unchanged) | 2 |
Qo peLwboUv (decrease) | 3|
\ |
\ |
AT/ARA/AT | 9 |
ASK: NoéupplLog \ |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q13.A. OL emevdUOELC MOU OKOMIEUETE VO OAOKANPOHoeTe QETOC, | |
dnAadn péoa oto (2021) eival yia | |
(Investment carried out this year is of the following kind | |
- choose the appropriate category or categories) | |
\ |
INTERVIEWER: EPEYNHTH AIABAXE KAGE MIA EIINOT'H HEEXQPIXTA KAI NA |
AIIANTA NAI H' OXI |
AVT LRKAT&OTOON TOALOV KTLlplwv, €fomAilopoU kol | |
€ oA LOPOU TmANPo@opLkAG (IT) | |
(replacement of worn-out buildings, equipment and IT) | 1]
EmDékToon ING LKOVOTINTOC YL TNV TOPOXH UQLOTAUEVOV | |
H véwv mpoldviwv/unnpeotldy | |
(extension of capacity for existing or new products/services) | 2
EnevdUoel¢ via BeATlwon 1n¢ amoTeAeopaT LKOTNTAC TV dLadLKACLOV | |
(investment designed to streamline processes) | 3
AANAeC e€mevdUOeLlC (O6IWC YVIX CUPPOPOWonN Pe KAVOVLOTILKEC pubuloeilg, | |
AOQEAANE L KATT.) | |
(Other investment objectives (regulatory obligations, | |
safety, etc.)) | 4 |
\ |
\ |
AT/AA/AT | 9 |
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ASK: NoéuRplLoc
AND: CONTINUE WITH QUESTIONNAIRE

\
|
\
Q13.B. Ol emevdUoelg TIOU OKOMEUETE VA HIPAYUATONOLNOETE |
Tov gmduevo xpdvo, dniadn 1o (2022) Ba eival yLa |
(Planned investment for next year will be of the following |
kind - choose the appropriate category or categories) |
\

INTERVIEWER: EPEYNHTH AIABAYE KAOGE MIA EIINOTH EEXQPIYXTA KAI NA

ATIANTA NAI H' OXI
AvTlraT&oTOOon TOALOV KTlplwv, €fomAiopol kol
€ EOTIA LOUOU TANPoeop LkAG (IT)

\
\
(replacement of worn-out buildings, equipment and IT) |
EnéxToon tng LKavOINIOG yla TNV OUHPOXH UELOTAUEVOV |
f véwv mnpotdviwv/unnpectdv |
(extension of capacity for existing or new products/services) | 2
EnevdUoelg yvia BeATlwon TNG AmoTEALORAT LKOTNTAC TV SLAdLKACLOV |
(investment designed to streamline processes) | 3
AXNAeC emevdUoe g (6mWG yia oUppdpenon pe KoVOoVvLoTLKEC pubploelg, |
AOQEAANE L0 KATI.) |
(Other investment objectives (regulatory obligations, |
safety, etc.)) | 4
\
\
AT/AR/AT | 9
ASK: NoéuPplLoc \ |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Ql4.A. Tolol mopdyovieg divouv @bnon otig euevdUoe LG TIOU | |
OKOMEUETE VA OAOKANPOOeTe QETOC, OnAadn péoa oto (2021)... | |
(What main factors are stimulating your investment? | |
for this year?) \ |
\ |
INTERVIEWER: EPEYNHTH AIABAYE KAGE MIA EIINOI'H EEXQPIZTA KAI NA |
AIIANTA NAI H' OXI |
Zhtnon (demand) | 1 |
Xpnuatoolkovoutkég ouvlnkeg (financial conditions) | 2
Texvikol map&yoviec (technical factors) | 3|
AXAo L mopdyovieg (Other factors) | 4 |
\ |
\ |
AT/ARA/AT | 9 |
ASK: NoéuBpLog \ |
AND: CONTINUE WITH QUESTIONNAIRE | |
\ |
Q14.B. Hotlol mopdyovieg divouv @bnon otig eumevdUoE LG TIOU | |
OKOTIeUETE VO HIPAYUXTOIOLNoETE TOVv emduevo xpdvo, | |
dnAadn To (2022) ... | |
(What main factors are stimulating your investment? | |
for next year?) | |
\ |
INTERVIEWER: EPEYNHTH AIABAXYE KAGE MIA EIIINOT'H EEXQPIXTA KAI NA |
AIIANTA NAI H' OXI |
Zhtnon (demand) | 1
Xpnuatoolkovoulkég ouvbnkec (financial conditions) | 2
Texvikol{ map&yovieg (technical factors) | 3 |
AANXNO L mopdyovieg (Other factors) | 4 |
\ |
\ |
AT/ARA/ANT | 9 |
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ASK: CONTINUE WITH QUESTIONNAIRE

D2. Etog (dpuong tng Emixelipnong

ASK: CONTINUE WITH QUESTIONNAIRE

D3. Apl6udc YmnoAAniwv Emiyxeipnong

ASK: CONTINUE WITH QUESTIONNAIRE

D7. Noulxkp Mopen tng Enixeipnong (Legal Form of Business)
Atoutky / Idtwtik) Etaltpeia (Individual/Private Company)
JuvetalpLlopudbc/Kotvompaf la (Partnership/Joint Venture)
Heploptopévng EuBUvnge (Atd-) / Ltd

END. EYXAPIXTHYXE TON EPQTQMENO KAI KAEIXE TH XYNENTEY=H |
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ASK: CONTINUE WITH QUESTIONNAIRE

D1. Ovoupo YmeUBuvou

ASK: CONTINUE WITH QUESTIONNAIRE

D4A. Ovoupa Emixelpnonc

D4B. Economic Activity Nace

INTERVIEWER: NA XYMINAHPQOEI AIIO TO SCRIPT

|

|

|

NACE 49 | 01 |
NACE 50 | 02 |
NACE 51 | 03 |
NACE 52 | 04 |
NACE 53 | 05 |
NACE 55 | 06 |
NACE 56 | 07 |
NACE 58 | 08 |
NACE 59 | 09 |
NACE 60 | 10 |
NACE 61 | 11 |
NACE 62 | 12 |
NACE 63 | 13 |
NACE 64 | 14 |
NACE 65 | 15 |
NACE 66 | 16 |
NACE 68 | 17 |
NACE 69 | 18 |
NACE 70 | 19 |
NACE 71 | 20 |
NACE 72 | 21 |
NACE 73 | 22 |
NACE 74 | 23 |
NACE 75 | 24 |
NACE 77 | 25 |
NACE 78 | 26 |
NACE 79 | 27 |
NACE 80 | 28 |
NACE 81 | 29 |
NACE 82 | 30 |
NACE 90 | 31 |
NACE 91 | 32 |
NACE 92 | 33 |
NACE 93 | 34 |
NACE 94 | 35 |
NACE 95 | 36 |
NACE 96 | 37 |
ASK: CONTINUE WITH QUESTIONNAIRE | |
\ |

D5. Emapy (o TTHN OIIOIA BPIZKONTAI TA KENTPIKA I'PAGEIA | |
AEYKQSIA | 1
MEMESOS | 2 |
NAPNAKA | 3
AMMOXQSTOS | 4 |
[IAPOY | 5 |

D6. TnAépwvo Emiyxelpnoncg
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INTCODENEW. Kwdixkdg gpeuvnth |

DATE. Hpepounvia ocuvévieuéng

COMPANY-ID. COMPANY ID |




